
 

Do you need assistance with 
understanding the health insurance 
plans and coverage? 

  

Representatives from Blue Cross/Blue Shield and Health Alliance Plan will provide 
seminars to assist you in making your coverage selections for the 2015 plan year.  The 
seminars are listed on the reverse side of this form. 
 

Representatives are also available at the telephone 
numbers listed below. 

 

Medical Plans 

BCN Advantage HMO 1-866-966-2583 

Blue Cross/Blue Shield 1-866-684-8216 

Health Alliance Plan 1-800-801-1770 

Dental Plans 

BCBSM Dental Plan (313) 225-0843 or 1-800-951-2583 

Golden Dental Plan 1-800-451-5918 

HRA Administrator 

Flex Plan Services 1-800-669-FLEX 

 To change your medical or dental plan, you may go online to:  

www.mydetroitbenefits.com 
or you may call 
(855) 224-6200  

11/01/2014 

http://www.mydetroitbenefits.com/


City of Detroit - Retiree Open Enrollment Sessions

Date Time Location Carrier

Monday, November 10, 2014

9:00 AM - 12:00 PM

&

1:00 PM - 3:00PM

Health Alliance Plan

21700 Northwestern Highway

Southfield, MI 48075

5th Floor Cafeteria

HAP

Monday, November 10, 2014

10:00 AM - 1:00 PM

2:00 PM - 4:00 PM

5:00 PM - 7:00 PM

Burton Manor

27777 Schoolcraft Road

Livonia MI 48150

BCBSM

Monday, November 10, 2014 4:30 PM - 6:30 PM

Blue Cross Blue Shield of MI

600 Lafayette East

Detroit, MI 48226

Tower, Dining Room E

BCBSM

Wednesday, November 12, 2014

10:00 AM - 1:00 PM

2:00 PM - 4:00 PM

5:00 PM - 7:00 PM

Best Western Sterling Inn

34911 Van Dyke Avenue

Sterling Heights, MI 48312

BCBSM

Thursday, November 13, 2014 1:30 PM - 4:00PM

Health Alliance Plan

21700 Northwestern Highway

Southfield, MI 48075

5th Floor Cafetteria

HAP

Thursday, November 13, 2014 4:30 PM - 6:30 PM

Blue Cross Blue Shield of MI

600 Lafayette East

Detroit, MI 48226

Bricktown Auditorium

BCBSM

Friday, November 14, 2014 9:00 AM - 12:00 PM

Health Alliance Plan

21700 Northwestern Highway

Southfield, MI 48075

5th Floor Cafeteria

HAP

Monday, November 17, 2014

10:00 AM - 1:00 PM

2:00 PM - 4:00 PM

5:00 PM - 7:00 PM

Best Western Sterling Inn

34911 Van Dyke Avenue

Sterling Heights, MI 48312

BCBSM

Monday, November 17, 2014

9:00 AM - 12:00 PM

&

1:00 PM - 3:00PM

Health Alliance Plan

21700 Northwestern Highway

Southfield, MI 48075

5th Floor Cafetteria

HAP

Tuesday, November 18, 2014

10:00 AM - 1:00 PM

2:00 PM - 4:00 PM

5:00 PM - 7:00 PM

Burton Manor

27777 Schoolcraft Road

Livonia MI 48150

BCBSM

Tuesday, November 18, 2014 1:00 PM - 3:00 PM

Health Alliance Plan

21700 Northwestern Highway

Southfield, MI 48075

5th Floor Cafeteria

HAP

Wednesday, November 19, 2014 4:30 PM - 6:30 PM

Blue Care Network

20500 Civic Center Drive

Southfield, MI 48076

Conference Meeting Rooms

BCBSM

Thursday, November 20, 2014 4:30 PM - 6:30 PM

Blue Cross Blue Shield of MI

600 Lafayette East

Detroit, MI 48226

Tower, Dining Room E

BCBSM

Friday, November 21, 2014

10:00 AM - 1:00 PM

2:00 PM - 4:00 PM

5:00 PM - 7:00 PM

Best Western Sterling Inn

34911 Van Dyke Avenue

Sterling Heights, MI 48312

BCBSM


